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REPLY COMMENTS OF U S WEST, INC.

U S WEST, Inc. (“U S WEST”) hereby submits this Reply to the Comments
filed in this matter by AT&T Corp. (“AT&T”).'

Predictably, AT&T advances the same minimalist interpretation of the joint
marketing standards pronounced by the Federal Communications Commission
(“Commission”) as MCI Telecommunications Corporation. AT&T protests the
innocence of its advertising, yet several items attached to AT&T’s Comments
plainly tout its ability to provide “one-stop shopping,” in plain violation of the

Commission’s standards:’

e AT&T attaches the script of a television commercial (Exhibit B, #1) that
advertises both AT&T’s long distance service and its local service (though
primarily the latter), with a single toll-free number. That number - 1 800
ATT 4ALL — conveys the clear message that customers may dial that

' Comments of AT&T filed June 9, 1997.

? In the Matter of Implementation of the Non-Accounting Safeguards of Sections 271
and 272 of the Communications Act of 1934, as Amended, First Report and Order

and Further Notice of Proposed Rulemaking, 5 Comm. Reg. (“P&F”) 696, 780-81
280 (1996) (“Order”).




single number “for all” AT&T services.

e An AT&T “Questions & Answers” mailer (Exhibit B, #4, Page 1) urges
prospective customers to —

call 1 800 222-0300. It's the only number you need for
information about your local service — or any AT&T service — for
answers about calling across the street or around the globe. If
you’re not currently using AT&T Long Distance, you can call
this number for answers about your local service and to find out
how AT&T can handle all of your calling needs.
Anyone reading this will conclude that they need only dial the listed number

to obtain any AT&T service, including both local and long distance.

¢ In a radio interview (Exhibit B, #3), an AT&T spokesperson advises
customers —

Whether they want local, long distance, wireless, Internet access
or home entertainment, of which AT&T offers all, they can deal
with one company for any combination of those services or all of
them that they want.

AT&T defends this last item by claiming the statement is “no more than a
truthful statement of the various services that AT&T offers.” But the statement
that customers “can deal with one company for any combination of those services”
implies the ability to obtain multiple services — including local and long distance
services — 1n a single transaction: one-stop shopping.

AT&T’s view of the Commission’s Order shows up most tellingly in its
contention that the only concern with the radio ad is the reporter’s statement that

AT&T “will promote its services as a type of one-stop shopping.” Because the AT&T

spokesperson did not utter the taboo words, AT&T says it cannot be held to account

* AT&T at 10.



for them.* But the reporter merely characterized — quite accurately in our view -
the remarks of the AT&T spokesperson. If AT&T suggests its ability to provide one-
stop shopping, the fact that it did not use those precise words is no defense. Indeed,
the Commission expressly prohibited AT&T from implying its ability to offer one-
stop shopping,’ and that is what AT&T did in the radio interview.’

For the reasons stated, the Commission should determine that the materials
discussed above violate Section 271(e)(1) by falsely claiming that AT&T can offer
one-stop shopping.

Respectfully submitted,
U S WEST, INC.

By: é&. /&W

Richard A. Karre

Suite 700

1020 19th Street, N.W.
Washington, DC 20036
(303) 672-2791

Its Attorney

Of Counsel,
Dan L. Poole

June 24, 1997

‘1d. at 10-11, n.7.
* Order, 5 Cornm. Reg. at 780-81 Y 280.

® AT&T claims innocence because the statement was made to a reporter, and not as
part of a marketing campaign. (AT&T at 10.) One need not be too great a cynic to
find this disingenuous. A “news” report of this sort is little more than free
advertising, and AT&T obviously saw it as such.



CERTIFICATE OF SERVICE

I, Rebecca Ward, do hereby certify that on this 24th day of June, 1997, I have
caused a copy of the foregoing REPLY COMMENTS OF U S WEST, INC. to be
served, via first-class U.S. Mail, postage-prepaid, upon the persons listed on the
attached service list.

Rebecca Ward

*Via Hand-Delivery

(CC96149P.COS/DK/1h)



*James H. Quello

Federal Communications Commission
Room 802

1919 M Street, N.W.

Washington, DC 20554

*Susan P. Ness

Federal Communications Commission
Room 832

1919 M Street, N.W.

Washington, DC 20554

*Regina M. Keeney

Federal Communications Commission
Room 500

1919 M Street, N.W.

Washington, DC 20554

*Christopher Heimann

Federal Communications Commission
Room 544

1919 M Street, N.W.

Washington, DC 20554

*International Transcription
Services, Inc.

Suite 140

2100 M Street, N.-W.

Washington, DC 20037

*Reed E. Hundt

Federal Communications Commission
Room 814

1919 M Street, N.W.

Washington, DC 20554

*Rachelle B. Chong

Federal Communications Commission
Room 844

1919 M Street, N.W.

Washington, DC 20554

*Richard K. Welch

Federal Communications Commission
Room 544

1919 M Street, N.-W.

Washington, DC 20554

*Janice M. Myles

Federal Communications Commission
Room 544

1919 M Street, N.W,

Washington, DC 20554

(2 Copies)

Frank W. Krogh

Mary L. Brown

MCI Telecommunications Corporation
1801 Pennsylvania Avenue, N.W.
Washington, DC 20006



Durward D. Dupre

Mary Marks

Southwestern Bell Telephone Company
Room 3520

One Bell Center

St. Louis, MO 63101

Marlin D. Ard

Patricia L. C. Mahoney
Pacific/Nevada Bell

Room 1525

140 New Montgomery Street
San Francisco, CA 94105

Campbell L. Ayling

NYNEX Corporation

1095 Avenue of the Americas
New York, NY 10036

Mitchell F. Brecher TWCHI
Stephen E. Holsten

Fleischman and Walsh, LLP

Suite 600

1400 16th Street, N.W.

Washington, DC 20036

David G. Frolio
BellSouth Corporation
1133 21st Street, N.-W.
Washington, DC 20036

James D. Ellis

Robert M. Lynch

Southwestern Bell Telephone Company
Room 1250

175 East Houston

San Antonio, TX 78205

John M. Goodman

Bell Atlantic Telephone Companies
1300 I Street, N.W.

Washington, DC 20005

Gary L. Phillips

Ameritech Operating Companies
Suite 1020

1401 H Street, N.W.
Washington, DC 20005

William B. Barfield

Jim O. Llewellyn

BellSouth Corporation
Suite 1800

1155 Peachtree Street, N.E.
Atlanta, GA 30309-2641

Mark C. Rosenblum
Leonard J. Cali

Dina Mack

AT&T Corp.

Room 325211

295 North Maple Avenue
Basking Ridge, NJ 07920



